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Dear Endosafe user,
Important News Regarding the Supply of Endosafe® Products

It is with great pleasure that Charles River Laboratories announces the acquisition of
the Endosafe® sales business from Coatech AB, of Kungsbacka, Sweden.

For many years Coatech AB has been supplying Endosafe® products to customers in
Sweden, Denmark, Norway and Finland, and has become renowned for its efficiency,
professionalism and customer support. Charles River Laboratories intends to continue
this business principal, while at the same time bring the benefits of supply direct from
the manufacturer.

With immediate effect, orders should be placed using the following email address or fax
number:

Order Email: scendo@eu.crl.com
Order Fax: +334 74 01 65 31

A sales administration free phone number is also available for order inquires, however
all orders should be placed by email or fax:

Administration Free Phone: 00800 15 78 97 43

We are also pleased to announce that Wilhelm Johnsson has joined Charles River
Laboratories from Coatech AB. Wilhelm will continue to offer support to all our
customers in the Nordic countries in the same way that he did while working for
Coatech AB. To contact Wilhelm please use his new email address or mobile
telephone number shown below:

Email: wilhelm.johnsson@crl.com
Tel: +46 (0)705 867 116

Hakan Johnsson is also joining Charles River, in a consultancy capacity. Hakan’s
knowledge and experience of the Nordic market is second to none, and he will prove to
be a valuable addition to Charles River’s Nordic team.
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In line with the changes detailed above, all orders will now be shipped directly from our
European logistics centre in Lyon, France. Invoices will also be sent out from this site,
and payment should be made to the following bank details:

Bank: Société Générale

Bank address: Tour Société Suisse, 69443, Lyon, Cedex 03, France
Account: 30003 02280 00020401513 26

Account Name: Charles River Laboratories France

IBAN: FR76 30003 02280 00020401513 26

BIC SWIFT Address: SOGEFRPP

We trust that this important change to the way Endosafe® products are supplied within
the Nordic countries will bring all benefits of direct supply while maintaining those of
local service and support. Should you have any question regarding this change, please
don’t hesitate to contact Wilhelm or myself, and we will do our best to answer them for
you.

Yours sincerely,

| =
Alan Hoffmeister

In-Vitro Country Manager Norden
Charles River Laboratories

Endosafe® In-Vitro Detection Products
Direct Telephone: +44 1227 368099

Mobile: +44 7774 690 470
E-mail: alan.hoffmeister@crl.com

Charles River Laboratories, Endosafe In Vitro Detection Products
Domaine des Oncins, B.P. 0109, F.69592 L'Arbresle Cedex, France
» Tel: +33 (0)4 74 01 65 30 « Fax: +33 (0)4 74 01 65 31



